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Abstract

In thispaper, | wish to discusstheissues of image-based research, practice and applica-
tion. | will examinewhether individual emergenceisan issuethat can benebt from a self-
aid product, which isavisualisation of coretheoriescentral to the conceptsof freedom
and entrapment. Thepaper relatesto an on-lineresearch database, which offersan investi-
gation into design of images and animations to promote recognition of individual
@ntrapment{Details of the database can befound below, under Beferences
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Introduction

Thebasisfor thecurrent research isasfollows. | am apractice-based artist/illustrator cur-
rently undertaking PhD in Art and Design at the University of Portamouth, UK.

| also work asaresearch assistant at the University for the project @magesin Practiced
(Seelmagesin Practicewebsite) which isan Internet based collaboration of groupsworld-
widespecialisngin imagemaking, with an interest in:
¥ promotingimage centred learning;
¥ exploringnew opportunitiesmadepossbleby theInternet;
¥ encouraginginternational contactsbetween visualy orientated people;
¥ edablishingmutually supportive networks.

Thisresearch concernsthe creation of aself-teaching product. Asavisually orientated
person, | value learning in an image centred way. By dictionary definition, learning is
knowledge gained by study. However, behavioural science describesit as any relatively
permanent changein behaviour that occursasadirect result of experience. Bateson (1972,
p. 247) says that @Vhat the experimenters have described as QearningOare in general
changesin what an organism doesin responseto agiven signal Of behaviour isadirect
result of learning from experience, changing that behaviour will require learning new
experiences. If new experiences could be created through images (or involvement and
interaction with avisual product), would this go some way to resolving the problem of
individual emergence?

Thisisillugtrated for usin Hermann Hesse®@®emian®

Orhethingsweseearethethingswhich arealready in us Thereisno reality beyond what
wehaveingdeus That iswhy mos peoplelivesuch unreal lives they take picduresoutsde
themsdvesfor thereal onesand fail to expresstheir own world. Onecan of courselive con-
tentedly enough in that Stuation but onceyou know about theother you nolonger havethe
chaiceof followingthemajority way(Hesse, 1975 p. 107)

In thisproject, individual emergenceistaken to mean, primarily, personal fulfilment.
Anindividual who hasemerged istrueto themsalvesand in their communication with oth-
ers.Virginia Satir (1972, pp. 72-73) describesthisas@evellingnd statesthat thisisthe
rarest and most beneficial of thefive patternsof communication. She saysof communica
tion that it could belikened to; Gn umbrellathat coversand affectsall that goeson between
human beingsO

| believethat theemergence of theindividual can only take placewhen that individual

recognisesthat they may betrapped in asituation preventingtheir growth, and in patterns
of communicating which perpetuatethat situation. In thispaper, | will outlinesome of the
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issuesinvolved in thissense of non-emergence and non-levelling, together with proposi-
tionsfor redressingthebaance.

My working title outlinesmy intention to provide aself-aid product aimed specifically
at peoplewithin abusiverelationships, defined asrelationshipswhich are preventing their
growth or emergence. Thisproduct should be highly image orientated and will attempt to
prompt recognition of the causesand effectsof damaging patternsof relating, whilst also
aimingto offer an alternativeto those patterns.

If it isaccepted that individual emergence entails, for some, learning Gevelling@ommu-
nication, and salf awareness, which in turn lead to growth and health, then certain conclu-
sionswould follow. Patterns of communication described as@ysfunctional (or damagingto
<df and/or otherswould result in deterioration of communication and relationshipswhich
over time degenerateinto becoming abusive. Primarily, within somekind of abusiveinti-
mate relationship, it could bevital for theintended audience of thisself-aid product to
undergtand theissuesfar faster than textual aid would make possible. Thereforethe avail-
ability of a visual self-aid could present the non-emerged individual with an initial
overview of thearea, increasinginto greater perception, through the playing of gamesand
gaining experience. Eventually, it ishoped, thismight lead to arecognition of damaging
waysof relatingwhich inhibitsgrowth, for individuals, familiesand wider social groups.

Two key questionsareto be asked:
1What, if any, arethebenebtsof sdf-aid in imageform?
2What could bethemost effectivevisualisation?

Thecasefor avisual self-aid product

If an individual wishesto emerge, how can they go about it?Why should they want to, and
aretheproductscurrently available effective?

My premise hereisthat anon-emerged individual istrapped, specifically in modes of
behaviour that harm, and prevent the learning of new experiences. Moreover, by their
nature, these modes of behaviour perpetuate adamaging cycle of entrapment, preventing
emergence. If emergence can be seen asthelearning, through new experiences, of new ways
of behaving/relating which arebeneficial to theindividual, then this, | believe, would lead
to personal fulfilment for that individual. How can welearn (or re-learn) through new
experiencesif our current behaviour and communication patternsprevent usfrom doing
0?

Theimpact of visual depictions of abuse of power and co-dependency described, as

entertainment, throughout the massmedia, isexperienced multi-sensually by the viewer.
Thismay havethe effect of reasserting damaging values, yet there arefew corresponding
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visua antidotes. Current non-verbal therapiesthat predominately taketheform of textua
sf help books, which require aleap of understanding between what isfelt and what is
thought.

A study of the available material suggeststhat it rangesfrom read-alone books, pro-
duced by self-help groups, to clinical textsand more recently comparable websites. The
majority of these appear to be text based; some include diagrams and illustrations.
However, none of those examined seem to appeal to theintdlect, ingtinct and the humour
of theindividual. They promote, it seems, a®ne-step-removed@vay of learning.

PROBLEEM

N\

-~

RESULTAAT

Thisimage describesaproblem, outlineswhat equipment you need to sort it out, and
offersastep-by-step approach to solvingit.

Could thisbevisually reworked to answer thefollowing questions?
- What createspersona entrapment?
- Howdoesit affect us?
- How can weescapefrom it?

It appearsthat thewish to learn new behaviour hasto be prompted by an inability to

continueaswe are. Perhapswe are depressed or unhappy, or maybewearein asituation
spiralingout of our control and thresteningto take uswith it. Whatever the manifestation
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we need to havethat catalyst to prompt usto change. Oncethat stage has been reached,
where can wego?Some of usmay try verbal therapy, otherswill join groups, somewill turn
toreligion, and othersto prescribed drugs, and someto self help books. There are many
formsof help available. The best of theseinvolve enabling relearning through new experi-
ence. Sdf help bookson the other hand, although enjoying an increasing popularity, can-
not teach experience. They work best in conjunction with the other formsof help.

My proposition isthat in addition to thehelp currently available (after al thegreater the
number and diversity the better) avisua self-aid product could initialy providetheindi-
vidua with an overview of their Stuation. It hasbeen shown that visualisation of concepts
can bean invaluabletool in presenting and understanding the context of complex argu-
ments(New Scientist, 1999, pp. 32-37; Sttir, 1972 op cit).

In astudy undertaken at the Universty of California(Horn, R., 1998), agroup worked
to visually reproduce the argument @an computersthink s maps providing an overview
of thehistory and statusof the debate. One of the big advantagesof such an overview isthat
it Gillows peopleto see acomplex subject in context and focus on whatever might be of
interest at thetimeQ(Horn, R., 1998).

It isproposed that what the author Pndsto be key theoriesof psychology, psychoanaly-
ssand family therapy, relevant to damaging patternsof relating between individuals, can
be presented in thisway. The aim would beto produce an effective, enjoyable database of
information, which iseasy to accessand understand, and isthereforereaxingto use, whilst
ingtructing and informing. Through the application of visualisation to coretheoriesrele-
vant to abusiverelationships, it ismy intention, asacreativeimage maker, to find afresh
way of offering aid to individualswho need to understand the complexities of the concepts
central to individual non-emergence: what createspersonal entrapment; how it affectsus,
and what we can do to escapefrom it.

| am working towardsthe creation of an environment sympathetic to the emergence,
rather than the suppression of theindividual. At this stage of development the environ-
mentsare CD-Rom and Web-based.

Primary research and practiceareas

TheHomeFront - An InteractiveGuide Through DomesticViolence
Extensiveresearch into theissue of domestic violenceresulted in @he Home FrontOThisis
aCD-Rom | produced in 1997. It outlinesajourney through domestic violence, including
someof thereasonswhy it occursat all, what classifiesdomestic violence, how it can be
identified and someways of moving away from it. The CD-Rom iswholly visua in itsfor-
mat and content. It hasbeen scheduled for reformattinginto Web format for inclusion into
Portsmouth City Council@website, although in transference much of thevisual informa-
tion islost. A primary aim isto find a compromise between the effectiveness of a text
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enhancing, image based website and thereal technical challenge of download timesand
other limitationsof the Web.

Theprimary scenefrom the CD-Rom isaroom from which all bve subsidiary areascan
be explored. The user moves around the room with the help of on-screen navigation,
through asequential storyline. Interspersed in the sequence aretextual and visual refer-
encespromotingtheideasthat no oneisthe only onebacommon misconception of those
within damagingrelationshipsband that blameand guilt perpetuatethecycle.

Theenvironment featureshelp sections, video clips, textual reference section and an on
screen questionnaire.

The CD-Rom incorporatesinteractiveimagery, animation, text, video and sound.

A prototypewascreated and tested. Thefindingsfrom questionnaires affected adapta-
tionsto the prototypeto producethispnal verson.

Marshmallowsasmetaphor
One of the elements, which appeared fleetingly in the CD-Rom, hashelped to explain in
greater detail many issuescentral to the occurrence of abusewithin intimaterelationships.
Marshmallows have proved to be avaluable metaphor, (although not without potentially
damaging preconceptions), to explain coretheories. In theimagesthat follow, marshmal-
lowshave been used primarily to describe theimportance of the presence and quality of
persona boundariesin maintainingtheindividual.

Boundariesand co-dependency
Useof themarshmallow asan inherently vulnerable object.

Marshmallow characters, having developed
defensive boundaries are stuck together.
Bowen® idea of a pre-existing emotional
stuck-togethernessisthe starting point for
thesevisuas.
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This image is an attempt to abstract the
visual experience; | wanted to make the
message less about marshmallowsand more
about theinteraction, theenmeshment and,
necessarily, the pain involved.

Marshmallows, used asametaphor for the
individual, having developed unhealthy
boundariesand functioning as co-depend-
ent B communication is impeded by the
double-bind

Desirefor communication, beneficial inter-
action and love Bthe human being@basic
need for intimacy. For two marshmallowsto
interact without getting stuck together a
boundary will be needed.

To fulfil thisdesireaboundary isnecessary
to delineate what is and what is not each
marshmallow Baboundary for protection
and communication.

Healthy boundary in place protects subject
yet alowsfor communication,

(Boundariesarenct thereforeto beviewed
asharriersor enveopesor impermeabledo-
aures, but rather asthe actual locuses of all
communication and exchangeO

(Wilden, A., Wilson, T. cited in Suzki
and Ransom (eds), 1976, p. 271).
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Cyclesof abusebaviciouscircle

Rejection/Protection/Projetion
The sabotaging effects of damaged boundariesare summarised in thefollowingtriptych
®Rejected, protected, projected@vhich, of course, repeatsad infinitum. The Shame-coreis
created through @sjectionCresting protection, and @rojection@Gbuses. Rejection causesthe
shameto be contracted, projection passesit on.

Oncelearnt, these patternsof relating, healthy or not, then perpetuate. In an attempt to
createimagery describing the cyclical and progressive nature of non-emergence, illustrat-
ing marshmallowswith negatively formed boundariesand the effect they haveisshown
here.

Early rejection means, for survival, creating defences. (Generally thisresultsin aloss of
sdf or therepression of theindividual or sdlf.) The pinsrepresent this, so instead of heslthy,
healthily formed boundariesthe same effect Bself-defence Bisformed with pins, trans-
formingthe sweet, soft marshmallow into alessappetisngitem.

For illustrative purposestheimagesare better set asanimation to emphassethegradual
time-based effect of thiscycle.

Rejection, in theseterms, meansnon-acceptance of the salf by others, totally or partialy.
Aspectsof personality and behaviour do not fit the@odel Gas perceived by others, or may
fitit someof thetimebut not at other times. The@odel(has been formed by the cydlical
abusetheothershavereceived.

Protection isnecessary in order that bdiefs thoughts, fedings, decisons, choices, wants,
sensations, intuitionsand experiencesremain those of the sdif, rather than merging, blend-
ing, being overshadowed or cast aside by those of another. Integral to asense of identity,
thisprotection isachieved through boundaries. Paineand Hunt say; Onteraction with oth-
ers occurs at boundaries Dyours and theirs Dwhere you end and they begin O(Paine-
GurneeK., Hunt, T., cited in Whitbeld, C., 1993, p. 1)

An exampleof aboundary could bethe body@immune system. What isand what isnot
of the body isdifferentiated, what @snot@s distinguished and excluded, what @0ss pro-
tected.
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Projection istheimposition of this@odel(nto others, either wholly or partially, and
requiringthat it bemaintained by the@rojectesCupport for thiscan befound in Whitbeld
(1993, pp. 67-68), who states:

QDver theyears psychologissand other therapisshave given the phenomenon of projective
identification many names induding: trading of dissodations irrational roleass gnment,
scapegoating, identifyingwith theaggressor, evocation of a praxy, lit-off part objedts joint
personality, family projection prooess fuson, enmeshment, and family ego-mass

Oneof thedeares (definitions) isby Cashdan, who definesprojettiveidentificationsas
(patternsof interpersonal behaviour in which a person inducesothersto behaveor respond
in a drcumscribed fashion. Thisdiffersfrom ordinary projection, which isesentially a
mental ad and nesd not involveovert respongesaf any sort O

DoubleBind and Paradoxical Communication
An important dement to thisresearch hascentred on study of what | fee to betheprimary
example of suppression of theindividual - schizophrenia, and visualisation of the corethe-
oriesemerging from thework of Gregory Bateson with Don Jackson, Jay Haley and John
Weakland, 1956, (cited in Suzki and Ransom (eds.), 1976, pp. 3-22) on the Double Bind.
GinaAbdessummarisesthisressarch asfollows

Orhe DoubleBind theory isabout rdationships and what happenswhen important basic
relationshipsare chronically subjected to invalidation through paradoxical interaction.
Such thingsaredifficult toillugrate; doublebindsare so embedded in therdationshipsof
which they area part that they arehard to sseQ(Op cit. 1976, pp. 115-116.)

Paradoxical interaction, or the expression of two mutually exclusive messages creates
ambivalence brought about by choicesbeing available about which either or al partieshave
mixed feelings. Theinability for either party to extricate her/himsdlf from the stuation is
central to the continuation of relationshipsin which thereisabuse.

Someexamplesof textua analogiesof paradoxical interaction arevisualised below.

With paradox, thereisessentially no choicebut thereis
anillusion of choice.

be independent | | do something spontaneous
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GinaAbeesdescribessuch areationship asuntenable and onethat would ordinarily be
abandoned by both parties. She qualibesreasonswhy it isnot always so;

On such casss we must recognise a quality of dependencein the rdationship which, as
Weakland (1960) Bateson (1969) and Wynne (1969) haveemphadsad, iscrudal. A child is
dependent for hisphyscal and emational survival upon hisrdationship with hisparentsO
(op cit. 1976, p. 120)
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Abelesaso statesthat:

@medoublebindsaretherapeuticand somearemalevolent ... Paradoxesand doublebinds
abound in life; what ispathological issayingtrapped and entangled in futileattemptsto
unravel them fromwithinGOp cit. p. 122)

Individual emergence could mean unravelling entrapment through identification of
doublebindsand @ixed messagestin short there-learning of levelling patternsof commu-
nication and thereisan irony that thiscan bedonethrough therapy usng double-binds.
Abelescontinueswith:

@neway to conceptualisethe difference between what havebeen called therapeutichinds
and pathogenic bindsisthat in the former, at leas one participant recognises what is
happening. GOp dit. p. 122)

Could the use of imagesby onewho recogniseswhat ishappening promoteunderstand-
ingin thenon-emerged, and how could thisbe guaranteed againg being abusive?

Idedlly, thelevel of communication between theintended output of thisresearch and its
users should remain non-confrontational. This could be achieved through the use of
imagesasafurther dimension to text and could ideally takethe form of gamesor interac-
tive pieceswhich theuser haschosen to takepart in. It ishoped that imageswill remain a
neutral ground whereby usersdiscover for themselves, through sdlf-recognition, what their
innermost thoughtsand fedingsare.
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ThelnbniteDanceof Shifting Coalitions

Thisphrase, coined by Gregory Bateson, illustratesthetime-based phenomenon whereby
familiesinvolved with double bind communication patternsnever seem ableto form last-
ing coalitionswith one another without athird member becoming involved. He found
alignmentstended to be dissolved because of fedlingsof guilt on the part of thosealigning
or theintervention of thethird party.

To illustrate this concept thisimage shows a gtill from an Internet based interactive
animation; each coloured Pgurerevolvesaround the othersin perpetual motion.

Further variationsof thisthemeinvolve the @haractersOneeting closely in the middle
and then spinning off again in seemingindecison. If acursor rollsover oneof the charac-
ters, theanimation stops. Theonly way to continueit isto follow a character with the cur-
sor, thereby causing the viewer to take part in the@nfinite dance(himself or herself. The
ground areaor @ancefloor@n thethird version isdivided equally into the coloursof the
characters, but thedanceissuch that at any point only one character can be stood on its
own colour, the other two are always@rong-footedOThen if the@ance floorGs congtantly
changing, (or the goalposts are ever moving) the colours of the characters perpetually
rotate around it, and the characters themselves cannot keep up, they are always a step
behind.

Bateson (1956, cited in Hoffman, L., p. 25) said:

Orherewill alwaysbeadraular lig of alternative solutionsso that the system will never
ceaefrom pasingon from solution to solution, alwayssdedting another solution whichis
preferableto that which preceded it.O

Thistesting of different solutionslinksclosely with gametheory, decision makingin
stuationsof conflict. The creation of gamesaslearning (re-learning) deviceswhereby the
user involvesher/himself to solve problemsthe game poses, could providethe experience of
creatingasolution and exercisng problem solving abilities. Thisisan areathe research will
movetowards.
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Warningsignsand symbols
Current Sgnage and graphic symbolscommunicatewarningsto theunwary.

Could thisbean effectivetool for the promotion of knowledge?

Conclusion

What have been shown areimagesattemptingto promote understanding of some of the
key conceptscentral to the perpetuation and progresson of damaging patternsof commu-
nication, which help to keep individualsfrom expressingtheir own reality. What must be
found areways of promotingthe experience of emergence, levellingcommunication, in
individualsfor whom damaging patternsof relating arethenorm, whilst inpiringthose
individualsto challengethose patternsof communication. It isto thisthat the research will
beturningin thefuture.

Application of textual and visual research to World Wide Web format
and the potential of Internet based self-help

Testing the effectiveness of thevisual languageisvital. So also isthe preservation of the
privacy of theindividual in theaudienceif necessary. It istherefore proposed that thetest-
ingtakeplacein avirtua environment and theformat be Internet browser based, providing
high accessibility and anonymity.
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From the outset, thisresearch project has been formulated for the World Wide Web.
Areasare added, expanded and, crucialy, cross-linked on aregular basis

Benebtsof usingthelnternet to promotesdf-aid include;

¥ useof multimedia, which istime-based and therefore more appropriateto time based
phenomena)

¥ good accessibility;

¥ easeof updatingand maintaining current, relevant information;

¥ preservation of anonymity.

Thereareareasdill to beresearched theseinclude:
¥ thepopularity (and dangers) of chat rooms
¥ thepotentia for creatingon-linegroup activitiesor games
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